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Job Description – Introductory Service Recruiter

	Job Details

	Job title
	Introductory Service Recruiter
	Reports to (job)
	Talent Acquisition Manager

	Team
	Talent Acquisition
	Location
	Gatwick House

	Job Dimensions
	Talent Acquisition
	Hours
	37.5 hours per week

	No. Direct Reports
	0
	Career Level
	Mid-level



	Why Trinity Homecare?

	Trinity Homecare Group is a specialist in delivering care in people’s own homes. The group offers introductory
care, visiting care and live-in care services, ensuring that a wide range of needs and outcomes can be met.

The group was formed with the acquisition of the introductory business and then expanded with several
regulated care business acquisitions. These combined brands and services make the group the largest private
pay homecare provider in the south of England. The group covers the entire UK with its range of services.
The group prides itself on having the best people, the highest standards and being an innovator in the sector and will continue to strive to improve and lead the market.

	Why this job matters

	The Introductory Service Recruiter is responsible for end-to-end recruitment for Trinity’s Introductory Care brands (Country Cousins and Patricia White’s). This role combines sourcing, pipeline development, candidate engagement, screening, interviewing, compliance checks, and onboarding.
You will ensure that high-quality self-employed carers are identified, assessed, and onboarded efficiently, enabling the business to maintain the highest standards of care and continuity for clients.

	What you’ll be doing – your accountabilities
	The skills you’ll need to succeed

	End-to-End Recruitment
· Manage the full recruitment lifecycle from attraction through onboarding for Introductory carers.
· Conduct CV reviews, proactive sourcing, screening calls, skills assessments, and interviews.
· Assess candidate suitability, including qualifications, experience, soft skills, and cultural fit.
· Manage the candidate journey, ensuring timely communication and a positive experience.
Sourcing & Talent Pipeline Management
· Use job boards, social media, referrals, recruitment platforms, and networking to attract quality carers.
· Build and maintain talent pools for future demand across Introductory care.
· Network with potential carers, community groups, training partners, and relevant organisations.
Compliance & Documentation
· Manage and process all compliance checks including ID, RTW, references, DBS/PVG and training.
· Ensure all documentation meets legal, regulatory, and internal standards.
· Maintain accurate onboarding and compliance records within the ATS/CRM.
Stakeholder Collaboration
· Partner with hiring managers and operational teams to understand workforce needs and recruitment priorities.
· Provide regular updates on pipeline status, challenges, and progress.
· Work with the TA Manager on recruitment initiatives, employer branding, and process improvements.
Candidate Engagement & Experience
· Maintain regular contact with candidates throughout the hiring, compliance, and onboarding process.
· Provide timely feedback, guidance, and support.
· Represent Trinity's Introductory brands professionally to reinforce trust and brand reputation.
Recruitment Operations & Reporting
· Use ATS and CRM systems effectively to track candidates and update workflows.
· Use data to monitor pipeline health, forecast hiring needs, and improve recruitment outcomes.
· Support wider TA projects where required.

	· Proven experience in full-cycle recruitment, preferably in the healthcare or homecare industry.
· Strong understanding of recruitment best practices, sourcing techniques, and candidate assessment methods.
· Excellent communication and interpersonal skills, with the ability to build rapport and collaborate effectively with stakeholders at all levels.
· Ability to manage multiple priorities in a fast-paced environment while maintaining attention to detail and accuracy.
· Experience using applicant tracking systems and other HR software tools.
· Confidence in independently running end-to-end recruitment while collaborating with the wider TA team.


	KPIs
	Experience you’d be expected to have

	
· Time-to-Initial Contact
· Time-to-Offer (TTO)
· Time-to-Hire
· Quantity of Interviews
· Quantity of Offers
· Quantity of Hire
· Candidate Satisfaction
	Essential
· Proven experience in recruitment, ideally end-to-end full-cycle recruitment.
· Experience in fast-paced, volume, or care-related recruitment environments.
· Strong understanding of sourcing, screening, and candidate assessment techniques.
Desirable
· Experience in recruitment administration or compliance onboarding.
· Knowledge of Introductory care or homecare workforce requirements.




	Org Chart

	Chief People Officer
>
Talent Acquisition Manager
>
Introductory Service Recruiter
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